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Get the actionable insights you need to win customers and move  
orders through your plant
Microsoft Dynamics lets you identify and measure key performance indicators (KPI), from marketing and  
sales to your factory floor and shipping to financials. 

 
Key KPIs and Metrics 
•	Customer	satisfaction

•	Efficiency	by	work	center

•	Equipment	utilization

•	Estimate	to	actual	profitability

•	Labor	utilization

•	Lead	time

•	Profitability	by	customer

•	Profitability	by	job

•	Sales	by	customer

•	Unit	production	cost

•	Utilization	by	work	center	overall	
equipment	effectiveness	(OEE)

IN THE CLOUD
No	investment	
for infrastructure.
Subscription-based	
model. Makes 
control	and	growth	
affordable.

ON-PREMISE
Infrastructure 
managed  
by	you	or	a	 
service	provider.	 
On-premise,	 
license-based	model.
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